
A simple guide to compensation after a road crash

KNOW YOUR RIGHTS

AASHA
WITH





A road crash can change everything in seconds.

Right to
Compensation

But the law is clear:
you have a RIGHT to compensation 
in case of severe injury or death.



You can apply for compensation if:

Grievous injury due to road crash Legal heir of the deceased:
spouse,children, parents

Who is Eligible?

You can get compensation even if:

Vehicle ran away No Insurance Fault not established Pedestrian hit

Fair compensation isn’t optional - it’s your entitlement.



Meet Aasha : Your Legal Ally

Do not worry.
I am Aasha

Aasha
Free legal help

Who is Aasha:
A guide who helps crash 
victims understand 
compensation and free legal 
help.

There are different ways 
to get compensation. I 
will guide you.



Compensation Pathways

Compensation Scheme

Hit & Run

Fault-Based Compensation

Section 166

No-Fault Based CompensationSection 164

Some ways to get compensation after a road accident



Hit and Run –
When Does It Apply

Hit and Run Accidents

Hit and Run Accidents

• Driver or vehicle fled
• Vehicle not identified even  
  after police investigation

If the vehicle is 
identified later, 
compensation 
shifts to Section 
164 or No-Fault.
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Hit and Run
Compensation Amounts
• ₹2,00,000: In Case of Death

• ₹50,000: For Grievous Injuries



Hit and Run
Process

Police must tell you about this 
scheme and transfer your file to 
the Claims Enquiry 
Officer/Tehsildar Office.

File stamped “Processing”

TEHSILDAR

FIR

FIR paper

Form I submission

You must visit the CEO 
with a copy of your FIR, 
Post Mortem 
Report/Injury Report, 
Death Certificate, Bank 
Passbook and ID Proof.



No-Fault Compensation
Section 164

No need to prove who 
caused the accident. 
Just file a claim with the 
Motor Accidents Claim 
Tribunal (MACT).



Section 164:
Fixed Relief Amounts

₹5,00,000:
In case of death

₹2,50,000: 
For grievous injury

The system is meant to 
support victims quickly, 
without stress or confusion.

This is immediate relief. 
You don’t need to wait 
for a long court fight.

You can still apply later for higher 
compensation under Section 166 
once evidence or fault is proven

Section 164 gives you 
quick support — 
Section 166 lets you 
seek compensation 
for all losses.



MACT Claims:
Essential Documents

FIR

Death certificate
Disability certificate

Aadhaar

Birth proof
Dependency certificate

Documents ready, relief steady!

These are the essentials for your 
MACT claim. Keep them ready, they 
make your claim stronger and 
faster.



Fault-Based Claim:
Section 166

You can file a 
fault-based 
claim under 
Section 166. It 
covers cases 
with drunk 
driving, 
overspeeding, 
or wrong-side 
driving, among 
others.

When the crash clearly 
happened due to someone 
else’s negligence…

Section 166 helps you recover more 
— for medical costs, income loss, and 
emotional suffering.

Serious injury or loss of the main earner — 
these are situations for full compensation.

Choose this when negligence is clear and losses are long-term.



Long-Term
Relief and Guidance

This claim looks 
at the whole 
picture - hospital 
bills, lost income, 
and even future 
care needs.

Full Compensation for Present and Future Losses

You can take 
help from a 
private lawyer 
or get free 
assistance 
from Legal 
Services 
(DLSA).

Guidance today means security tomorrow.

Don’t worry - legal 
help is your right. 
Whether through a 
lawyer or DLSA, 
support is always 
available.





+917838059367 helpdesk@crashfreeindia.org 

Contact Crashfree India Helpdesk:

Crashfree India

NALSA Helpline No. 15100

COMPENSATION
IS YOUR
LEGAL RIGHT


